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Dennis Dautrich serves as printer technical representative for Sappi North America,
ensuring comprehensive technical support of Sappi’s strategic national end user, 
printer, and publishing accounts.  Since joining the company in 2007, Dennis has gained 
experience leading the resolution of complex, technically challenging issues and 
opportunities across all regions of the Sappi business, while demonstrating sophisticated 
problem-solving skills and thoughtful customer sensitivity. 

Dennis is a member of the Sappi ETC (Education, Training & Consulting) team, working 
closely with the regional and national sales groups to ensure proper allocation of 
technology service resources to key customers and initiatives. Dennis is responsible for 
customer support throughout the western region, including Texas, Minnesota, and 
Western Canada. Dennis is certified as a Color Management Professional, Color 
Management Professional—Print, and a G7 Expert.    

Dennis has extensive experience in the printing industry, operating and managing both 
sheetfed and web offset printing systems. He served as Director of Manufacturing 
Operations at George Rice & Sons, Los Angeles with responsibility for production 
operations that included pressroom, bindery, quality assurance, and facility maintenance. 
During his 29 year tenure at George Rice & Sons, Dennis also held positions of lead web 
press operator and web pressroom supervisor. Most recently Dennis served as manager 
of sheetfed and web pressroom operations at Graphic Press in Los Angeles.  

Dennis holds a Bachelor of Science degree in Interdisciplinary Studies from New York 
Institute of Technology, as well as a printing management certificate from Pasadena City 
College. 

During his free time, Dennis enjoys hiking, photography, and spending time with family 
(which includes three Golden Retrievers). 

 

        

 


